
1
jhslm-csopub-003pe (08/2013) 

 

Few things ravage a family like a period of 

incarceration.  Every offender is a part of a family and 

incarceration is hard not only on the offender, but also 

on his family and friends.  The separation from a loved 

one, the loneliness and the worrying about him can be 

emotionally overwhelming.  And the cost of phone calls 

and visits – especially if travelling is involved – can be 

financially overwhelming.   

This guide is designed for the families and friends of 

men serving federal sentences in BC.  It provides simple 

and straightforward information to help you through 

having a loved one in prison and to provide contact 

information for a number of resources you can contact to 

help you, including The John Howard Society.  It is not 

intended to give you legal advice or to address every 

situation you or your family member may encounter.  

We hope that by reading this you will be more familiar 

with the system, feel comfortable asking questions, and 

know whom you can contact when you need assistance 

or more information. 

Prison has its own vocabulary - some of which is used 

by staff, some used by offenders and some used by both.  

And, as with any group using specialized language, the 

corrections community is often unaware that it is using 

terms that are not understood by the general public.  To 

help clear up any misunderstanding, this document 

provides the corrections terms, as well as commonly 

used abbreviations and slang, in brackets.  

 

About The John Howard Society 

The John Howard Society promotes a safe and peaceful 

community through effective and humane criminal and 

social justice programs. The society has been serving 

offenders and families of offenders in Canada since 

1929.  We have branches across Canada to serve you.  

 

Community Services Office 

752 Kingsway, Vancouver, BC  V5V 3C1 

Phone: 604-872-5471 (Ext. 222)  

Fax: 604-872-1442  

Email: reception@jhslmbc.ca  

Online: www.jhslmbc.ca 
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Going to Prison: The 
Criminal Justice Process 
Explained 

Within Criminal Justice, the System is broken up in to 

four distinct parts, each of which has its own area of 

authority and responsibility: 

 Law Enforcement - Protects the public, investigates 

crimes and arrest suspects.   

 The Courts – Prosecutes the accused, decides on 

guilt/innocence and decides on the sentence. 

 Corrections – Carries out the sentence. 

The Correctional Service of Canada (CSC) 

administers sentences of a term of two years or more.  

The BC Corrections Branch administers sentences of 

a term of less than two years. 

 Parole Board of Canada (PBC) – Makes decisions 

regarding parole, as well as decisions regarding 

Statutory Release, for certain offenders. 

Being involved with the Criminal Justice System can be 

a long, complex process.  To help you understand what 

will happen to your family member as he makes his way 

through the Criminal Justice System, here is a brief 

explanation of the process, from being arrested to the 

end of sentence. 

Arrest 
Police have to have a good reason before they can arrest 

someone.  They can make an arrest if they have a 

warrant or if they have a good reason to believe a 

suspect has committed a crime or is about to commit a 

crime.  After being arrested, one of the following will 

happen next: 

 The Suspect will be released without charges being 

laid. 

 The Suspect will be released with an Appearance 

Notice that indicates when to show up to court for a 

trial. 

 The Suspect will be held in custody until he appears 

before a judge for a Show-Cause Hearing, which 

must be within 24 hours of the arrest.1 

Show-Cause Hearing (Bail Hearing) 
During the Show-Cause Hearing (also called a Bail 

Hearing); the judge will decide whether charges will be 

laid and whether the suspect will be released before his 

trial.  One of the following will happen: 

 The suspect will be released without charges being 

laid.  In this case, there is no trial. 

 The suspect will be released with an Appearance 

Notice that indicates when to show up to court for a 

Getting a Lawyer / Getting Legal Advice 

The Law is complicated.  When you have been 

charged with an offence, especially a serious one, 

don’t expect be able to deal with the legal system 

without help.  Talk to a lawyer as soon as you 

know you have been charged. 

The Canadian Charter of Rights and Freedoms 

guarantees an accused person the right to a fair 

trial, regardless of their wealth.  To ensure that all 

people have equality when dealing with the legal 

system, Legal Aid is provided to those who are 

facing serious charges and who can’t afford a 

lawyer. 

 The Legal Services Society (Legal Aid) 

Metro Vancouver: 604-408-2172 

Rest of BC: 1-866-577-2525 (call no charge) 

 Brydges Line is Legal Advice line for those who 

have been detained, who are under arrest or 

under active investigation. It’s available 24 

hours a day, 7 days a week.  

All of BC: 1-866-458-5500 (call no charge) 

 For those in custody awaiting a hearing, free 

legal advice is available over the phone during 

the evenings and on weekends and holidays 

from the Legal Services Society of BC. 

Advice counsel services are available by calling: 

1-888-595-5677 (toll free throughout BC) 
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trial.  If the suspect does not show up for the trial, an 

arrest warrant is issued.   

 The suspect will post bond (an amount of money) and 

is then released with an Appearance Notice that 

indicates when to show up to court for a trial.  If the 

suspect shows up for the trial, the bond money is 

returned.  Important Note:  If the suspect does not 

show up for the trial, an arrest warrant is issued, and 

the bond money is forfeited to the court and will not 

be returned, no matter what happens next. 

 The suspect has a surety (a person who promises to 

make sure the suspect shows up for the trial) and is 

then released with an Appearance Notice that 

indicates when to show up to court for a trial.   

Important Note:  If the suspect does not show up for 

the trial, an arrest warrant is issued for the suspect 

and the surety may also face charges. 

 The suspect will be held in custody, in a Pre-Trial 

Centre (Remand Centre, jail) until the case goes to 

trial.  The court has to have a good reason for holding 

the suspect in custody, such as reason to believe that 

he is a danger to the public, or will flee instead of 

attending court.  In BC, Remand Centres are run by 

BC Corrections, not by CSC.2 

Lawyers are governed by a professional code of 

conduct that requires them to keep their client’s 

information confidential.  For this reason, a lawyer 

cannot give information to family members about a 

client unless the client gives his permission first. 

Trial 
The accused will be tried, either by a judge and jury or 

by judge alone.  One of the following will happen next: 

 The accused will be found not guilty and will be free 

to go. 

 The accused will be found guilty and will be 

sentenced. 

 

 

You are usually allowed to attend court and watch a 

trial, except if you have been called to testify at that 

trial.  Attending court can be a good way to support 

the accused through the trial process. 

Getting Sentenced 
If the accused has been found guilty of a crime, a judge 

determines the sentence, using the general principles 

found in the Criminal Code, such as it being appropriate 

for the type of offence and similar to the sentences 

imposed on similar offenders under similar 

circumstances.   

Sentencing Options 

There are a number of sentencing options: 

 Sentences that do not involve imprisonment, such as 

Absolute Discharge, Conditional Discharge 

(Probation), Community Service, Suspended 

Sentence, Fine.  These sentences are supervised by 

provincial corrections. 

 Imprisonment for up to two years, less a day (“a 

deuce less”).  If the total sentence is less than two 

years, the sentence will be served in a Provincial 

Prison (“Do Provincial Time”).  These sentences are 

supervised by provincial corrections.  

 Imprisonment for two years or more.  If the total 

sentence is two years or more, the sentence will be 

served in a Federal Penitentiary (“Do Federal Time”)   

Sentence Calculation Considerations  

When the judge calculates the sentence, he considers the 

following: 

 If an offender spent time in jail while awaiting his 

trial (“dead time”), the judge is allowed to deduct that 

time from the sentence (“credit for pre-trial 

custody”).  

 If the judge is sentencing for more than one 

conviction, he/she can order the sentences to be 

served at the same time (concurrently) or one after 

the other (consecutively). 

http://en.wikipedia.org/wiki/Judge
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Additional Sentence Information 

 Provincial/Federal Time and Credit for pre-trial 

custody.  Whether the sentence is served at a 

Provincial Prison or a Federal Prison is determined 

by the Net Sentence after credit for pre-trial custody 

is deducted. 

 

e.g.  If the judge sentences an offender to 42 months 

(3-1/2 years), but gives him 24 months credit for 

“dead time” bringing his net sentence to 18 months 

(which is less than 2 years), he will serve his sentence 

in a Provincial Prison. 

 Ancillary Orders - There are a number of additional 

orders (called “Ancillary Orders”) that the judge may 

add to the sentence, such as weapons or driving 

prohibitions, orders to supply a DNA sample, being 

added to the sex offender registry or forfeiture of 

property bought with the proceeds of crime.  The 

expiry date of these orders is determined by the judge 

and not by the sentence.  (Example, a lifetime ban on 

firearms is still in place once the offender has reached 

Warrant Expiry Date and is still in place if he is 

granted a pardon.) 

 Long Term Offender - If an offender is convicted of 

certain offences, he can be declared a Long Term 

Offender, which means that after completing his 

sentence, he will be placed on supervision in the 

community for up to 10 years.3 

 Dangerous Offender - If an offender is convicted of 

certain offences, he can be declared a Dangerous 

Offender, and be given an indeterminate sentence.  If 

granted parole, he will be placed on supervision in 

the community indefinitely. 

 Life Sentence - There is a misconception that a life 

sentence, such as Life-25 means the sentence is 

complete after 25 years.  This is not the case in 

Canada.  “Life” means the offender is under sentence 

for the rest of his life.  The number indicates the 

minimum number of years the offender must serve in 

prison before he can apply for parole, not when he 

will be granted parole.  If he is granted parole, he'll 

be released, but only from prison, not from his life 

sentence.  He'll have to abide by the conditions of his 

parole for the rest of his life.  If he fails to do so, he'll 

be sent back to prison.  If an offender is convicted of 

Why give credit for Dead Time at all? 

The Canadian Criminal Code states that similar 

crimes should get similar sentences.  Credit for 

dead time ensures that those convicted of a crime 

and held in pre-trial custody get similar sentences 

to those who are released on bail.  Here’s an 

example of how this works. 

Example: Mr. John and Mr. Howard were both 

sentenced to 120 months (10 years) for a crime 

they committed together.  Mr. John was held in 

pre-trial custody for the 3 years it took for the trial 

to begin, but Mr. Howard was released on bail.  

When handing down the sentence, the judge can 

give Mr. John credit for the 3 years he has already 

served. 

If the Judge gives No Credit.  If Mr. John receives 

no credit for the time he has already spent in 

custody, he would serve more time than Mr. 

Howard, even though they received the same 

sentence for the same crime. 

Mr. John would serve 156 months (36 in 

pre-trial custody + 120 in CSC custody) for 

his 120 month sentence, while Mr. Howard 

would serve only 120 months. 

If the Judge gives 1 for 1 Credit.  If Mr. John 

receives 36 months credit, he would receive the 

same sentence length as Mr. Howard, but he would 

still end up serving more time incarcerated, even 

though they received the same sentence for the 

same crime. 

Mr. Howard would be eligible for Parole in 

40 months (1/3 of 120 months) and 

Statutory Release in 80 month (2/3s of 120 

months).  But Mr. John has already been 

incarcerated for 36 months when he 

receives his sentence.  He wouldn’t be 

eligible for Parole for another 28 months 

(1/3 of 84 months – 120-36=84), which 

would be 64 months from when he was 

first incarcerated, and wouldn’t be eligible 

for Statutory Release for 56 months(2/3s of 

84 months), 92 months from when he was 
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murder or high treason, he will be given an automatic 

life sentence of life-25.  For second degree murder, 

he will be given a life sentence of between life-10 

and life-25, which is determined by the judge.  4 

Doing The Sentence = Prison Time 
+ Conditional Release 
After being given a federal sentence, the offender will 

be transferred to the custody of the CSC until the end of 

his sentence, not just until he is released from prison. 

There are only 3 legal ways out of prison: 

 Have the sentence or the conviction overturned by 

the courts 

 Be released at the end of sentence (“reach your 

warrant”, “Max out”) 

 Get out on some form of Conditional Release, like 

Statutory Release or Parole 

Usually, but not always 

Total Sentence =  

Prison Time  + Conditional Release Time 

Most federal offenders serve only part of their sentence 

in prison and serve the remainder of their sentence in the 

community, on Conditional Release.  Just as when he is 

in prison, the offender on Conditional Release must 

adhere to certain conditions and is supervised by CSC.  

Once out on Conditional Release, one of the following 

will happen: 

 The offender will complete his sentence on 

Conditional Release.   

 The offender will breach his conditions and will be 

returned to prison 

For more information about Conditional Release, refer 

to the “Conditional Release” section of this Document. 

End of Sentence 
The legal authority to incarcerate a person in Canada is 

given by a Warrant of Committal, which specifies the 

length of the sentence.  The warrant expires on the last 

day of the sentence, referred to as the ‘Warrant Expiry 

Date’ (WED).   

When an offender reaches his Warrant Expiry Date, he 

will be released from the custody of CSC.  For most 

offenders, three things will happen: 

 If he is living in a prison or Community Residential 

Facility (CRF, Halfway House), he will be released 

from it 

 He will no longer be required to report to a Parole 

Officer 

 He will no longer have to abide by the conditions 

imposed on him by CSC during his sentence 

There are some other things to consider. 

 If he has been designated a Long Term Offender, he 

will be placed on supervision in the community after 

he has reached his Warrant Expiry Date. 

 If he has a life sentence, he has no Warrant Expiry 

Date and will be in the custody of CSC, either in 

prison or in the community, for the rest of his life. 

 If there were Ancillary Orders added to the sentence, 

these orders do not expire at the Warrant Expiry 

Date.  (Example, a lifetime ban on firearms is still in 

place once the offender has reached Warrant Expiry 

Date and is still in place if he is granted a pardon.) 

incarcerated.  

In order to give both offenders the same effective 

sentence, for the same crime, Mr. John would have 

to be awarded more than 1 days credit for each day 

he served in pre-trial custody, as judges had done 

until quite recently.  However, under the current 

law, the judge may give only 1 day credit for each 

day served, in most circumstances. 
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Prison: The Correctional 
Process Explained 

To help you understand what will happen to your family 

member as he makes his way through the Correctional 

System, here is a brief explanation of the Correctional 

Process.5 

The Intake Process 
Once sentenced to Federal time, the offender is sent to a 

provincial pre-trial centre where he will stay until he is 

transferred to the Federal Corrections System.  Where 

possible, a Preliminary Assessment Interview is held 

while the offender is still in pre-trial to start the 

assessment process. 

 Female offenders will have a Security Classification 

assigned while still in Pre-Trial.  They will then be 

transferred to a Reception Centre to complete the 

intake process.   

In BC: Fraser Valley Institution (FVI) 

 Male offenders will be transferred to a Reception 

Centre to complete the intake process.   

in BC: Regional Reception and Assessment Centre 

(RRAC) 

Once in the federal correctional system, every offender 

undergoes an intake procedure that is designed to 

provide him with information as well as to assess both 

his risks and his needs.  It has 4 components: 

1. Needs Assessment.  This process assesses his 

medical, program and security needs. 

2. Development of a Correctional Plan.  The 

Correctional Plan documents how the offender's 

sentence is to be managed from beginning to end.  

It includes the programs and activities he has to 

complete, as well as his Security Classification. 

3. Pen Placement.  Pen Placement determines which 

prison he will be sent to.  

4. Institutional Orientation.  Orientation provides 

information about the prison he is transferred to. It 

covers such things as his rights and 

responsibilities, the rules, policies and procedures, 

the availability of education, employment, 

spiritual services, and programs in prison, and 

how to resolve a dispute with CSC. 

The Correctional Plan 
Going to prison in Canada is about more than watching 

TV, playing cards and working in the prison laundry.  In 

addition to work and good behavior, an offender is 

expected to participate in the correctional process, the 

goal of which is to assist the offender to change his 

behavior and become a responsible citizen.   

To accomplish this, CSC develops a Correctional Plan 

during the Intake Process, which is used to manage the 

rest of the offender’s sentence.  It identifies the 

programs and other activities that are required during the 

sentence, as well as containing his Security 

Classification.  It will have a big impact on how he will 

do his sentence - which Programs and Activities he’s 

expected to complete; and on where he will do his 

sentence because of his Security Classification.  Here’s 

how it works. 

Programs and Activities 

During intake, CSC will develop a list of required 

programs and activities to help the offender address the 

issues that led to incarceration.  The goal is to complete 

all the programs required by his correctional plan, such 

as Substance Abuse programs or Family Violence 

Prevention programs. 

 Progress against his Correctional Plan is a primary 

consideration when he applies for a transfer, for 

Private Family Visits, or for Conditional Release.  

During his sentence, CSC will continually monitor 

his progress.6  

Security Classification 

During intake, CSC will assess the risk the offender 

poses to the public, to the security of the institution, to 

the staff, other inmates, and himself.  From this, they 

determine his Security Classification.   

During his sentence, CSC will regularly review his 

Security Classification.  The goal is to reduce his 

Security Classification so that by the time he is eligible 
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for parole, his Security Classification is low enough that 

he can be safely managed in the community.  When his 

security is reviewed, his classification may be changed.   

 If his security classification is reduced enough, he 

can transfer to a less secure institution (“cascade 

down”).  

 If his security classification has increased enough, he 

will be transferred to a more secure institution. 

Security Classification determines which type of prison 

the offender is sent to – minimum, medium or maximum 

security.  Both initial Pen Placement and subsequent 

transfers are based on Security Classification.  

Progress against the Correctional Plan 
– Why Bother? 

Making progress against his Correctional involves two 

things – successfully completing the required programs 

and activities, and reducing his security classification.  

Making progress against his Correctional Plan may 

benefit the offender.  Here are some things to consider. 

 Living Conditions.  Because of security 

considerations, the living conditions are the much 

more restrictive in a maximum -security prison than 

in a medium or minimum-security prison.  These 

restrictions limit everything - freedom of movement, 

time spent locked in a cell, available jobs, programs, 

recreation.  Reducing his Security Classification is 

the progress he needs to transfer to a less restrictive 

prison. 

 Benefits.  Progress against his Correctional Plan is a 

primary consideration when he applies for a transfer, 

or for Private Family Visits. 

 Program Availability.  Not all programs are 

available at all prisons, so he may have to transfer to 

other institutions to complete parts of his correctional 

plan.  Before he can be accepted at another 

institution, he has to have a Security Classification 

that the receiving institution will accept. 

 Conditional Release Availability.  Although both 

parole and statutory release are available at all 

prisons, Unescorted Temporary Absence (UTA) and 

Work Release (WR) are only available at medium 

security and minimum security prisons. 

 Getting Out on Parole.  For all offenders, the fastest 

way out of prison is to be granted parole.  All 

offenders are eligible to apply for parole at some 

point in their sentence.  The Parole Board always 

looks at how much progress an offender has made 

against his Correction Plan when deciding whether or 

not to grant him parole. 

 Getting accepted at a Halfway House.  Frequently, 

an offender must live at a Halfway House as a 

condition of his conditional release.  Many Halfway 

Houses look at how much progress an offender has 

made against his Correctional Plan when deciding 

whether or not to accept him.  

Pen Placement 
Once the Intake Process is complete, the offender is sent 

to an institution that matches his security classification.  

The institution to which the offender is initially place is 

called their “mother institution” or “parent institution”. 

When he gets there, he will receive an Inmate 

Orientation Handbook for that prison. 

CSC tries to place the offender in an institution that is 

close to his home and family but there are a number of 

reasons why an offender may not be housed close to 

home. 

 Safety and Security.  Safety considerations take 

priority over every other consideration.  If there is a 

concern for an offender’s safety, for the safety of 

another offender, or for the safety of the institution in 

general, this will limit where he can be housed. 

 Security Classification.  Before an offender can 

transfer to a prison, his Security Classification must 

meet the requirements of that prison.   

 Geography.  BC is bigger than many European 

countries, and all the federal prisons in BC are 

located in the south-west corner of the province.  

This may not be very close to an offender’s home. 

 Bed Space.  If there is no space available at a prison, 

an offender may need to wait before he can transfer 

there. 
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 Program and Service Availability.  The program or 

service an offender needs may not be available at the 

prison closest to his home.   

 Cultural and Linguistic Environment.  Although 

all Canadian Federal prisons provide services in both 

official languages, in BC Federal prisons, English is 

the primary language.  If an offender would prefer to 

live in a primarily French-speaking prison, he can 

transfer to one.  Also, CSC offers both Aboriginal 

oriented prisons and Aboriginal ranges at some 

prisons.  An Aboriginal offender may wish to transfer 

to one of these prisons. 

Transfer 
Throughout his sentence, an offender can transfer, or be 

transferred to other prisons.  There are 3 types of 

transfers: 

 Voluntary Transfer.  A request made by the 

offender to be moved to another prison.  He must 

have the required security classification. 

 Involuntary Transfer.  A transfer made by CSC to 

move an offender to another prison. 

 Emergency Involuntary Transfer.  A transfer made 

by CSC to move an offender to another prison 

immediately because of urgent medical, mental 

health or security reasons. 

Living in Prison 

Prisons and Hotels – the same, but 
very different 
For the family trying to support an offender, dealing 

with a correctional system can be both intimidating, and 

very frustrating.  It’s intimidating because there are so 

many policies, procedures, rules and regulations you 

have to follow and it’s frustrating because the rules seem 

so unnecessary7.  You’ll better understand why the rules 

are necessary once you understand that there are some 

big differences between “Club Med” and “Club Fed”.   

The staff at a luxury hotel is primarily concerned with 

providing comfort.  They offer their guests a 

comfortable room and plenty of dining options such as a 

dining room and room service.  They also offer 

amenities such as a fitness centre and convenient stores, 

all designed to increase the likelihood of a guest 

wanting to return.  In the hotel business, safety is 

important, but is not a primary concern.  And so, if a 

guest is missing from his room in the evening, they 

assume he’s just having a late night and don’t lock the 

hotel down.  If he wants to check out early, they let him.  

If a visitor comes to the hotel asking to see a guest, the 

front desk doesn’t have to establish his identity or search 

him before letting the guest know that he has a visitor.  

At the end of his stay, after the guest has done any 

paperwork, a cheery employee will say something like, 

“We hope you enjoyed your stay with us, Mr. Howard.  

And we hope to welcome you back again soon.” 

A prison is just not like that.  The staff at a prison is 

primarily concerned with safety – the safety of everyone 

who lives there, the safety of everyone who works there, 

and the safety of the public.  They provide an inmate 

with food, shelter, clothing and medical care, as well as 

programs designed to decrease the likelihood of him 

returning.  If he’s missing from his cell in the evening, 

it’s a huge issue because he could be injured or he could 

have escaped.  And to try to prevent a visitor from 

harming the offender or someone else, each visitor is 

carefully screened. At the end of his stay, after he’s done 

any paperwork, the officer would like to say to 

something like, “Go.  Get out.  And we don’t EVER 

want to see you back in here AGAIN!” 
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This difference in focus – prison safety instead of hotel 

guest comfort is the crucial difference between how a 

hotel is run and how a prison is run.  Safety is a 

consideration in everything that is done in a prison and 

safety considerations take priority over everything else, 

including things like programming and visiting.  

Unfortunately, this focus on safety can sometimes cause 

staff to view each interaction between an offender and 

his loved ones as a potential threat to safety.  However, 

both prison staff and families of offenders have one 

important thing in common – they both want the 

offender to be safe. 

Housing 
The type of housing that is available in a prison depends 

on the security level of the prison.  Most prisons in 

Canada operate at one of the three security levels - 

minimum, medium, or maximum security.  However, 

specialized institutions such as a regional treatment 

centre operate different parts of the centre at different 

security levels (multi-level security).   

 Minimum Security prisons (“Min”) are the least 

restrictive.  Sometimes called “Club Fed”, minimum 

security prisons don’t typically house offenders in 

cells, but in rooms or dormitories.   

 Medium Security prisons are more restrictive than 

minimum security prisons.  Offenders are housed in 

cells. 

 Maximum Security prisons (“Max”) are the most 

restrictive.  Offenders are housed in cells.    

Most cells in Canada are designed to house one 

offender.  Due to overcrowding, cells often house two 

offenders.  This is called “double-bunking”. 

Within any prison there may be specialized units 

(ranges, Cell Blocks) that have different conditions of 

confinement.  Here are some of them. 

 Aboriginal Pathways Unit – is a Unit that addresses 

the cultural and spiritual needs of Aboriginal, Métis 

and Inuit offenders. 

 Administrative Segregation Unit (“Solitary 

Confinement, “Seg”, “The Hole”) – is a Unit 

intended to isolate offenders from  the general prison 

population (“Gen Pop”, “GP).  Offenders in Seg are 

confined to their cells for 23 hours a day, getting out 

for exercise and showers.  Access to programs or 

visits is limited.   

 Drug Free Unit – is a Unit that has a zero tolerance 

policy towards drug use.  In order to live on a Drug 

Free Unit, an offender has to submit to regular testing 

to ensure he is drug free. 

 Hospital Unit – is a Unit that houses just offenders 

receiving health, mental health or palliative care. 

Food 
In most prisons, meals prepared by the kitchen staff are 

served 3 times a day, usually cafeteria style in the dining 

room.  In some minimum security prisons run as 

independent living units, offenders learn about cooking 

and food safety and then prepare their own meals.  Tray 

service is provided to offenders housed in Segregation 

or in Hospital Units.  Special Accommodation diets such 

as Religious Diets, and Medical Diets (for diagnosed 

medical conditions) are also available. 

Clothing 
Basic Clothing is issued to all offenders.  As well, at the 

beginning of the sentence, offenders can bring in their 

own clothing or have it sent to them. 

Housework and Laundry 
Offenders are expected to keep their own cell/room 

clean as well as do their own laundry.  The rest of the 

unit is kept clean by Unit Cleaners.  In some Minimum 

Security prisons, offenders also prepare their own meals.  

Laundry service is provided to offenders housed in 

Segregation or in a Hospital Unit.   

Health Care 
Basic medical care, dental care, vision care and mental 

health care in provided for all offenders.  Health Care 

staff or Emergency First Aid Personnel are always 

available on site.  In the event of a situation arising that 

requires care that cannot be provided in the prison, an 

offender will be moved to a facility that can provide the 
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required care.  This may be a Hospital Unit within the 

prison system or an outside facility, if required. 

In all Federal prisons, there are programs in place to 

help prevent the spread of infectious disease.  These 

programs include education about infectious diseases, 

screening and testing for infectious diseases and helping 

to prevent the spread of infectious disease by making 

Harm Reduction supplies available within the prison.  

Condoms, water-based lubricants, and bleach are 

available to all offenders without having to ask staff.  

The Methadone Maintenance program is also available.   

The Daily Routine – Work, 
Correctional Programming, 
Education 
During the day, offenders are at work or at school, just 

like everybody else.  Unless they’re taking a 

Correctional Program required by their Correctional 

Plan or an Educational Program, all employable 

offenders are expected to have a job while in prison.   

For most offenders, this will be a job inside the prison, 

such as working in the kitchen, the laundry or for CSC’s 

Corcan Industries.  At some prisons, offenders on 

Conditional Release have jobs outside the prison, 

returning to the prison at night. 

Adult Basic Education (ABE), GED and BC Adult 

Graduation are available at most Federal Institutions.  

Offenders who haven’t graduated from High School are 

required to attend school. 

Correspondence courses at the college and university 

level may also be ordered. 

In addition, offenders take the programming required in 

their Correctional Plan.  Correctional programming is 

geared to addressing the issues that sent the offender to 

prison in the first place, such as substance abuse and 

violent behaviour. 

Recreation and Social 
Offenders are given the opportunity to participate in a 

variety of recreational and social programs.  

Recreational opportunities vary from prison to prison, 

but may include such things as an exercise gym, 

weightlifting area, outdoor field, running track, hobby 

rooms and a library. 

In addition there are Spiritual services provided by a 

number of Faith Groups who regularly visit Canadian 

prisons as well as the CSC Chaplaincy Service.   

There are also a number of social groups that meet on a 

regular basis, such as Cultural groups, Special Interest 

Groups and Support Groups such as Alcoholics 

Anonymous. 

Because offenders housed in Segregation are restricted 

to one hour out of their cells per day and are separated 

from the general prison population, recreational and 

social opportunities are limited.   

Money 
At the start of his sentence, a trust account is set up for 

each offender.  Here’s how it works. 

 Money an offender brings in to the institution when 

he is admitted, or money he receives from family or 

friends while he is in custody is deposited in to his 

account. 

 An offender is paid for work he does while in 

custody.  Also, some older offenders receive pension 

earnings from pension funds they paid in to before 

they were incarcerated.  Each offender is charged for 

room and board, which is deducted from his pay and 

the balance is deposited in his account. 

 At the end of his sentence, the balance in the 

offender’s trust account will be given to him. 

Canteen 
Each prison has a canteen, usually owned and operated 

by the Inmates, from which an offender can buy things 

such as hygiene items, snack foods, soft drinks and 

postage stamps, using the money in his trust account. 
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About Pensions 

Private Pension benefits (pension funds offenders 

paid in to while working) are paid to offenders once 

they become eligible to receive them.  Public 

Pension Benefits (CPP, OAS and GIS) are slightly 

different. 

CPP – CPP is a public pension plan paid for by all 

working Canadians who earn enough to pay CPP 

premiums.  Only workers who pay in to CPP will 

receive CPP benefits once they become eligible.  

Even at the maximum of the pay scale, inmates earn 

too little to be eligible to pay in to CPP while 

incarcerated.  However, if he has previously 

contributed to CPP, an inmate will receive CPP 

benefits once he becomes old enough to be eligible. 

OAS and GIS – OAS and GIS are public pension 

benefits that are available to the elderly.  An elderly 

offender is not eligible to receive OAS or GIS while 

incarcerated.   If a person who is receiving these 

benefits subsequently becomes incarcerated, the 

benefits are suspended until he is released.8 

Visiting Prison and 
Staying in Touch 

Offenders who have support from friends and family 

during their sentence, and especially during their time in 

prison, are much more likely to succeed after they have 

completed their sentence than those who don’t have 

support.  There are a number of reasons for this. 

 All of us need support when we’re going through 

stressful periods in our lives.  Being in prison is very 

stressful.  Those offenders who have family support 

tend to suffer less from stress and depression than 

those offenders who don’t.  This allows them to 

concentrate more of their efforts on learning new 

skills rather than spending most of their time dealing 

with stress. 

 All of us want the feeling of belongingness that 

comes from belonging to a circle of family and 

friends.  Those offenders, who don’t have a circle of 

support while incarcerated, tend to develop one on 

the inside.  In prison, there are criminal groups who 

look for such offenders to recruit for their own 

benefit.  This circle of friends tends to support 

criminal behavior rather than the crime-free lifestyle 

that will keep the offender from returning to prison in 

the future. 

 All of us need motivation, especially when doing 

something that is difficult.  Sometimes the only thing 

keeping an offender doing the things required by his 

Correctional Plan is that his family is holding him 

accountable. 

As a family member or friend of an offender, you have 

your own challenges.   

 Expense.  It can be very expensive to visit an 

offender if travel is involved or to pay for phone 

calls.   Since he isn’t paying the bill, he may not 

realize how much visiting and phone calls cost you.  

Be realistic about what you can afford and set limits.  

(Example, “I can’t afford to talk to you on the phone 

every day.  I’ll only accept one phone call from you 

each week.”)  You’re under enough stress without the 

addition of the stress that comes with bills you can’t 

pay.  Writing him letters is a good way to stay in 

touch and it is not expensive. 

 Legal Issues.  Don’t try to visit if you are barred by 

the courts from having contact with the offender 

(because you are a co-accused or there is a no contact 

order in place). 

 Time.  It can be very time consuming to visit him in 

prison or even to take his phone calls.   He may not 

realize how busy you are trying to hold down a job 

and be a single parent while he is in custody.  Be 

realistic about how much time you have (Example, “I 

can’t visit you every weekend.  My Mother isn’t 

doing well and my sister is taking care of her, her 

own kids and our girls so I can come out here.  I can’t 

ask her to do that every weekend.”)  Remember to 

make some time for yourself also.  

 Stress.  Visiting prison can be very stressful, 

especially when you’re new to it and especially when 
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you’re overwhelmed with other obligations.  

Remember two things.  First, remember that it’s 

always stressful at first, but that it will probably get 

easier once you’re used to the routine.  Second, 

remember there is no “right way” of staying in touch 

with a loved one in custody.  He might want you to 

visit every day, but that’s probably not going to be a 

realistic expectation.  Honour your own feelings and 

don’t expect yourself to do more than you can do.  If 

visiting is too stressful, use other ways to keep in 

touch – phone calls or letters.  If the phone calls 

become too much, write letters instead.   

Please remember that any effort you make to stay in 

touch with a loved one in custody is really appreciated, 

even if he can’t tell you that. 

Sending Letters 
You can send cards and letters to offenders and they can 

send letters to you.  Just keep the following in mind. 

 When you address the envelope, make sure you 

include the name of the offender and the postal 

address of the prison.  If he has moved, the prison 

will try to forward the letter to him.  Make sure you 

put both your name and your return address on the 

envelope. 

 You can’t put anything in the envelope, except cards 

and letters.  All incoming mail (except mail from 

lawyers and from the government) is checked to 

make sure it doesn’t contain any contraband. 

 The offender can’t put anything in the envelope, 

except cards and letters.  All outgoing mail is also 

checked. 

 If the offender is no longer at the prison, staff will try 

to forward the letter.  If he has been transferred, they 

will forward it to the prison he has been transferred 

to.  If he is out on conditional release, they will 

forward it to his Parole Officer for pick up.  If he has 

reached his warrant expiry date, they will return it to 

you. 

Sending Packages 
You can send personal property to offenders, but only at 

the beginning of the sentence.  Male offenders can 

receive personal property, but only within the first 30 

days of reaching their parent institution.  For more 

information about sending personal property, please 

contact the institution your loved one is serving at. 

Sending Money 
Offenders can receive money from family members and 

friends, which will be deposited in to his trust account.  

For more information about how to do this, please 

contact the institution your loved one is serving at. 

Phone Calls 
All offenders, whether housed in General Population or 

in Administrative Segregation can make phone calls 

from prison.  However, they cannot receive phone calls. 

 Before an offender can call a phone number, he must 

fill out an application form to get that phone number 

added his approved phone number list (limit of 40 

phone numbers).  Prison staff will confirm that the 

person named in the application wants to have 

contact with the offender before approving the phone 

number.  Please note that the phone system does not 

accept cell phone numbers or 1-800 / 1-888 numbers.   

 The cost of the phone call can be billed to either the 

phone number that is called or to the offender. 

 All phone calls to family and friends can be 

monitored by prison staff. 

Visiting 
Visiting a loved one in prison can be intimidating 

because there are so many rules, which both you and he 

are expected to know and to follow.  If either you or the 

offender you are visiting breaks the rules, there will be 

consequences, such as:  

 Your visit could be ended early. 

 You could be only allowed screened visits instead of 

open visits. 
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 You can be denied entry to the prison. 

 Your visiting privileges may be suspended. 

 If you’ve broken the law, not just prison visiting 

rules, you could be charged with a criminal offense. 

It will be easier for you to understand the rules if you 

understand why they are in place. 

 The visits area is a busy place, full of wives, 

girlfriends, grandparents and small children.  

Everyone wants visiting to be pleasant.  For this 

reason, there are rules about acceptable behaviour 

and acceptable dress. 

 Prison staff wants everyone to be safe.  People have 

smuggled contraband in to prisons by passing it from 

visitor to offender in the Visits Area.  In addition, 

some of the people who wish to talk to an offender 

want to do him harm.  For these reasons, CSC takes 

security precautions, such as: 

 Everyone visiting a prison is thoroughly searched. 

 There are strict regulations over what a visitor can 

bring in to and take out of a prison. 

 The conduct and the movements of visitors are 

monitored. 

 Before you can visit an offender in prison, he has 

to agree to have you added to his Approved 

Visitor List.  You can’t visit with anyone else in 

the prison, even the offender at the next table 

unless you are on his Approved Visitor List. 

 Before you can attend a visit, CSC staff will check 

your ID to make sure you are who you say you 

are. 

All offenders, whether housed in General Population or 

in Administrative Segregation can have visitors while in 

prison.  There are visiting restrictions while an 

offender is in the Intake and Assessment Centre.  For 

further information about visiting while your loved 

one is in intake, contact the Assessment Centre 

directly.  

All Federal prisons offer both regular visits and private 

family visits. 

Regular Visits 

Regular Visits take place in the Visiting Area, during 

regular visiting hours.  Visits can either be open or 

closed. 

 Open Visit (“Contact Visit”).  Takes place around a 

table in the Visiting Area, with no glass separating 

the offender from the visitors.  Physical contact is 

allowed. 

 Closed Visit (“Screened Visit”, “Restricted Visit”, 

“No Contact Visit”).  Takes place in the Visiting 

Area, with glass separating the offender from the 

visitors.  No physical contact is allowed and you 

must use a phone to talk to each other. 

In addition, visiting outside of regular hours can usually 

be accommodated for out-of-town visitors and special 

circumstances, such as a death in the family. 

Visiting an offender is a 3-step process. 

1. Get on the offender’s Approved Visitors List. 

2. Book a visit at the prison where the offender is 

serving. 

3. Attend the visit. 

This is the general procedure for visiting a Federal 

Prison.  However, rules may vary from prison to prison, 

so call Visits and Correspondence (V&C, “Visits”) at 

the prison you will be visiting and ask for a copy of the 

Visiting Guidelines. 

Step 1: Getting Approved to Visit 

This is how to get on an offender’s approved Visitors 

List. 

 Fill in the application form, called the “Visiting 

Application and Information Form (Inmate)” 

(CSC/SCC 653E).  It is the offender’s responsibility 

to mail this form to you if he wants you on his 

Approved Visitor List.  However, it’s also available 

on the CSC website, under the Forms sections.   

 

If your children (18 years and under) will also be 

visiting with you, add them to the form and fill in the 

waiver form, called the “Visiting Application and 

Information Form (Inmate) Child Safety Waiver”  

(CSC/SCC 0653-01E).  Anyone over the age of 18 

http://www.csc-scc.gc.ca/text/frmlrs/pdf/0653-1E.pdf
http://www.csc-scc.gc.ca/text/frmlrs/pdf/0653-1E.pdf
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must fill in their own application form. 

 

www.csc-scc.gc.ca, then click on “Forms” 

 Mail the form to the prison where the offender is 

serving (see the end of this booklet for the address), 

along with two recent photographs of you.  (See the 

Application Form for details). 

 CSC staff will review the application, perform a 

criminal record check on you and inform the offender 

of whether or not you have been approved to visit.  It 

is the offender’s responsibility to let you know. 

 Make sure the information you write on the form is 

true and keep the prison up to date if any of the 

information changes. (Example, you move, you are 

added to another offender’s Approved Visitor List).  

If you don’t, you may have your visiting privileges 

suspended. 

 If an offender moves, his Approved Visitor List goes 

with him.  You don’t need to re-apply. 

 To stay on an offender’s Visitor List, you must re-

apply every two years. 

Step 2: Booking a Visit 

Although some prisons allow visits without booking in 

advance, most prisons require you to book a visit at least 

24 hours in advance.  For details on specific rules, 

visiting hours and to book a visit, contact the prison 

where your loved one is serving.  Ask to speak to Visits 

and Correspondence (V&C, “Visits”).  For Prison 

Contact Information, see the “Resources” section of this 

document 

Step 3: Attending a Visit  

Before you leave the house to go for a visit, there are a 

number of things you should be aware of. 

 Lockdown.  If there has been a security incident at a 

prison, the prison may be locked down (“In 

Lockdown”), which means that all offenders will be 

confined to their cells.  During lockdown, no one is 

allowed in or out or the prison, offenders cannot 

make phone calls and all visits are cancelled.  Staff 

will try to contact you when this happens, but if it’s 

going to be a long trip out there, you might want to 

phone the prison to make sure visits haven’t been 

cancelled that day before you leave the house. 

 Identification.  Make sure you have your ID with 

you.  Each time you visit, each adult must show the 

Visits Area Staff government-issued photo 

identification, like a current driver’s license, BCID, 

or a passport 

 Money.  You are allowed to take in approximately 

$8.00 in coins (no paper money) to be used to 

purchase food and beverages from the vending 

machines in the Visits Area.  If you’re not sure of the 

exact amount you’re allowed to bring in to the prison 

you will be visiting, call and ask the Visits and 

Correspondence Staff (V&C, “Visits”).  

 Other Articles.  At most prisons, you are not 

allowed to bring anything else in to the visits area or 

take anything out of the visits area without the prior 

approval of the Visits Area staff, except for some 

supplies for babies or children.  For example, most 

prisons allow you to bring in food and diapers for 

babies and a reasonable amount of homework for 

children to do.  If you’re not sure of what you’re 

allowed to bring in to the prison you will be visiting, 

call and ask the Visits and Correspondence Staff 

(V&C, “Visits”).  

 Dress Code.  Before being allowed in to the Visits 

Area, both you and the offender you are visiting must 

be dressed appropriately.  This means you must be 

wearing clothing that meets community standards for 

a place where children are present.  These are some 

guidelines: 

 Don’t wear anything that is too sexy.  Clothing 

that is too tight is not allowed.  Tops that show the 

stomach area, are low cut, sheer, see-through or 

otherwise revealing are not allowed.  Beachwear 

and tube tops are not allowed.  Shorts and skirts 

that are shorter than mid-thigh are not allowed.  

Also, you must be wearing a shirt and footwear at 

all times. 

 Don’t wear anything that could be considered 

Offensive.  Clothing with racist slogans, swear 

words or is otherwise offensive is not allowed. 

 Don’t wear anything that could be considered with 

crime related or criminal gang related. 

http://www.csc-scc.gc.ca/
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Before you enter the visits area, here’s what you should 

be aware of. 

 Identification.  Each time you visit, you must sign in 

and show the Visits Area Staff government-issued 

photo identification, like a current driver’s license, 

BCID, or a passport.  

 Lockers.  At most prisons, lockers are available.  Use 

it to lock up all your belongings, such as purses, 

wallets, cellphones, jackets and the contents of your 

pockets.   

 Security Check.  You will have to walk through a 

metal detector, just like at the airport.  You may also 

be subject to search by the Drug Detector Dog, the 

Ion Scanner or a frisk search (pat down).  If you 

refuse to be checked, you will be denied entry that 

day. 

 Clean and Sober.  You must be sober.  You will be 

denied entry if you are under the influence of drugs 

or alcohol. 

During your visit, here’s what you should be aware of. 

 Behaviour.  Remember that the Visits Area has 

many families visiting at the same time and your 

behaviour and the behaviour of the offender you are 

visiting must meet community standards for a place 

where children are present.  Here are some 

guidelines. 

 Control your affection.  Shaking hands, 

embracing, hugging and kissing are all permitted.  

Prolonged necking, fondling, frequent kissing or 

any behaviour that’s not appropriate in front of 

children is not permitted. 

 Control your emotions.  Everyone has a right to a 

quiet, comfortable atmosphere in the Visits Area.  

Raising your voice, yelling, shouting, screaming, 

hitting or fighting is not permitted. 

 Control your children.  Everyone has a right to a 

quiet, comfortable atmosphere in the Visits Area.  

You must be supervising your children at all times. 

 Contraband.  Bringing in contraband (drugs, 

alcohol, weapons, cellphones) is against the rules. 

Private Family Visits 

A Private Family Visit (PFV) takes place in a special 

family visiting unit located on the prison grounds and 

can last up to 72 hours.  Spouses, common-law partners, 

children, parents, foster-parents, siblings, grandparents, 

and others that may be considered family can participate 

in a Private Family Visit. Private Family Visits can be 

allowed as often as once every two months, depending 

on space available. 

Pamphlets on the Private Family Visiting Program are 

available through the Visits & Correspondence Office 

(V&C, “Visits”).  For Prison Contact Information, see 

the “Resources” section of this document. 

Visiting with the kids 

Staying in touch with the kids is important, for the 

offender, but especially for the kids.  If you can bring 

the children to visit, here’s some general information.  

For specific information about the prison you’re visiting, 

check with the Visits & Correspondence Office (V&C, 

“Visits”).  For Prison Contact Information, see the 

“Resources” section of this document   

 Prison Visiting Areas accommodate children.  Many 

of them have toys and they allow older children to 

bring in homework to work on.   

 All under age children need to be accompanied by an 

adult.  Children may be accompanied by an adult 

other than their parent or guardian, provided all the 

required paperwork is done.  For more information, 

contact the Visits & Correspondence Office (V&C, 

“Visits”). 

 You have to be able to supervise your children at all 

times during the visit.  Be prepared to do so or your 

visit might be cut short. 

 If at all possible, don’t bring the children the first 

couple of times you visit.  You’ll know a lot more 

about visitation rules and what the visits area looks 

like after you’ve been there a few times.  Then you 

can prepare the children before they make their first 

visit. 
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Thinking about Contraband – Read 
this First 

Bringing in contraband is not only against the rules, it’s 

often also against the law.  Educate yourself about the 

consequences before you consider getting involved.  

 Bringing Contraband will get you and him in to 

Trouble.  If you get caught trying to bring in 

contraband, both you and the offender you are 

visiting are going to be in trouble. 

 Your visits could be suspended or you could be 

restricted to closed visits only. 

 You could be charged with a criminal offense.   

 The offender you are visiting may be charged, 

moved to a higher security prison, or may lose 

privileges.  In addition, trying to bring in 

contraband will make it harder for him to get 

parole. 

 Bringing Contraband will not get you or him out 

of Trouble.  Bringing in contraband “just this one 

time” will not get you or the offender you are visiting 

out of trouble.  Manipulation, threats, violence, and 

blackmail are sometimes used to try to get visitors to 

bring in contraband, often with the promise that they 

will leave you alone if you do it “just this one time”.  

Giving in to this is just like buying something from a 

telemarketer and thinking “Well, he’ll leave me alone 

now and go bug someone else”.  Remember that 

selling drugs, cellphones and weapons in prison is a 

very profitable business, so the people who do this 

are always looking for people (“mules”) who will 

bring contraband in for them, particularly people who 

can do it without getting caught. 

 Once you’ve cooperated with them the first time, 

they know two things about you that will make 

them try to get you to do it again.  The first is that 

you can do what they want without getting caught.  

The second is that you will give in to them and do 

what they want instead of getting help.   

 Once they know those two things about you, they 

are more likely to pressure the offender you are 

visiting to get you to do it again, not less likely. 

So, by cooperating with them you’re actually 

getting him in to more trouble, not less. 

 Talking to someone will end the Trouble.  There 

are many people who have been in this situation and 

there are many people who can help you if you are 

being pressured to bring in contraband. 

 Talk to Prison Staff.  They have experience 

dealing with the situation and can help you.  They 

can help you deal with the police.  They can 

arrange for increased protection for the offender 

you are visiting, if required. 

 Talk to the Police.  They can help arrange for your 

safety in the community. 

 Phone the Tip Line at 1-866-955-9550 to leave an 

anonymous tip about contraband at a prison or 

about any activity that threaten someone’s safety 

in prison. 

Prison TroubleShooting 

Getting in Touch – Talking to 
Someone at the Prison  
You can talk to either your loved one’s Institutional 

Parole Officer (IPO) or Unit Manager about your family 

member.  Before they will give you any information 

about your loved one, they must first have his 

permission to talk to you. 

If they don’t have your loved one’s permission to talk to 

you about him, they can only talk to you in general 

terms about information that is available to the public. 

Getting in Touch – What to do when 
there’s a Family Emergency 
When there is a serious accident or death in the family, 

someone has to contact family members and let them 

know.  If you have a loved one in custody and need to 

contact them because of a family emergency, phone the 

prison at which he is serving and explain the situation to 

them.  
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Getting in Touch – What to do if 
you’ve lost Contact 
In the community, family members sometimes lose 

touch with each other.  This happens when a family 

member is in custody too.  If you have a loved one in 

custody, you want to contact them, but you don’t know 

where he is, you can contact CSC’s Regional 

Headquarters for assistance. 

 CSC Regional Headquarters – Pacific 

 ......................................................... 604-870-2501 

PO Box 4500 

100 – 33991 Gladys Avenue  

Abbotsford, BC V2S 2E8 

Disputes 
On TV or in the movies, conflict resolution in prison 

almost always involves violence.  In real life, it’s just 

not like that.  Why?  On TV, no one has to live with the 

aftermath of solving every dispute with a fight, because, 

at the end of the day, everyone gets to go home.  But in 

reality, it will be years before many of the men who live 

in prison will be allowed to leave and if prison was as 

violent as portrayed on TV, spending years in one would 

be intolerable.  Instead, both staff and inmates have 

developed mediation alternatives to settle disputes. 

Disputes between Inmates 

There can be trouble between two inmates for a variety 

of reasons – anything from a misunderstanding or a 

perceived insult to really serious trouble like unpaid 

debts.  Here are some options. 

 Inmate Committee / Peer Counsellors.  No matter 

what the trouble, the Inmate Committee or the Peer 

Counsellor Office can usually help.  These in-prison 

positions are staffed by inmates who help fellow 

inmates by acting as a communication channel 

between the inmates and the staff, by providing 

information about programs, services, harm-

reduction measures and by mediating disputes. 

 Protective Custody (“Check in”) 

 Transfer to another prison 

Disputes with CSC 

If an offender has a problem with a decision made by 

CSC staff, he has some options for handling it. 

 Involve a third party who can advocate on his behalf.  

This could be the Inmate Committee, the Peer 

Counselling Office, a lawyer, or an agency such as 

The John Howard Society. 

 Grievance Procedure.  Offenders can submit a 

complaint or grievance to CSC.  How to do this is 

outlined in the Inmate Handbook at every prison.  

More information is also available in CD81, and in 

The Offender Complaint and Grievance Procedures 

Manual, available in every Prison Library.   

 Correctional Investigator of Canada.  This office is 

independent from the Correctional Service of Canada 

and serves as an ombudsman for federal offenders. 

 

Office of the Correctional Investigator 

P. O. Box 3421, Station "D" 

Ottawa, ON, K1P 6L4 

Toll Free:1-877-885-8848 (call on charge) 

Email: org@oci-bec.gc.ca 

Online: www.oci-bec.gc.ca 

 If a complaint is related to discrimination or 

harassment, an offender may file a complaint with the 

Canadian Human Rights Commission 

  

Canadian Human Rights Commission 

344 Slater Street, 8th Floor 

Ottawa, ON, K1A 1E1 

Toll Free: 1-888-214-1090 (call on charge) 

Online: www.chrc-ccdp.ca 

Harm Reduction 
Safer Sex Supplies and Safer Drug Practices Supplies 

are available in all Federal prisons.  Condoms, water-

based lubricants, and bleach are available to all 

offenders without having to ask staff.  Methadone 

Maintenance program is also available. 

mailto:org@oci-bec.gc.ca
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Crisis and Feeling Suicidal 
Serving a prison term is very stressful, especially at the 

beginning of the sentence, the end of the sentence and 

the first two weeks after being released.  Tragically, this 

sometimes leads to suicide.   

 All Prison Staff take suicide very seriously.  They are 

trained to watch for signs of suicide, they check on 

the well-being of each offender several times a day, 

they are trained on how to intervene if a suicide 

attempt is even suspected and they are trained in 

resuscitation in case someone attempts suicide. 

 Inmates take suicide very seriously.  Just like on the 

outside, it is not part of prison culture to ignore a 

fellow inmate in crisis.  Other inmates will try to get 

him help, including telling staff. 

 You can help.  If you think your loved one is having 

thoughts of suicide, please  Tell Prison Staff.  Talk 

to his Institutional Parole Officer (IPO).  If you can’t 

get hold of the IPO immediately, phone the prison’s 

main switchboard and let them know. 

 

If you need more information about suicide and the 

signs of suicide, talk to the experts at the Crisis Line. 

 

Crisis Line  
Greater Vancouver:  ......................... 604-872-3311 

BC: (call no charge) ......................... 1-800-SUICIDE 

                                  ........................ 1-800-784-2433 

Conditional Release: 
Parole and more 

I.M. Grenada at “The Incarcerated Inkwell” says, “In 

prison, your goal is simple: Get out — as quickly as 

possible.”9 

Many of those who live inside prison want to get out as 

quickly as possible.  Those who wait for them outside 

prison may have a slightly different goal.  You don’t so 

much want your loved one to get out of prison as you 

want him to stay out of prison.  CSC wants the same 

thing. 

There are two conventional ways out of prison: 

 Be released at the end of sentence (“reach your 

warrant”, “Max out”) 

 Get out on some form of Conditional Release, like 

Statutory Release or Parole 

And while it may seem that some of the general public 

would prefer that all offenders be kept in maximum 

security conditions for all of their sentence and only be 

released from prison once they reach the end of their 

sentence, CSC prefers to return most offenders gradually 

to the community using Conditional Release.  Why?  

Because it works. 

Research has shown that offenders are more likely to 

become law-abiding citizens when they have been 

returned to the community gradually, graduating to less 

supervision in a controlled manner rather than being 

returning to the community directly from prison.10  So, 

CSC provides offenders opportunities throughout their 

sentence to demonstrate their ability to control their 

behavior with less supervision, in preparation for being 

released.  At first, this is through transfers to reduced 

security.  Later in the sentence, it will include 

Conditional Release to the community, which enables 

them to reintegrate gradually with supervision prior to 

completion of their sentence. 

When he is granted Conditional Release, an offender 

agrees to abide by certain conditions, which restrict such 

things as where he can live, where he can go and what 

he can do.  If he breaches these conditions, the Parole 

Board of Canada will suspend the release, have him 

arrested and returned to the Temporary Detention Unit 

for 30 days.  At the end of that, his Conditional Release 

will either be re-instated or revoked, depending on the 

circumstances. 

Types of Conditional Release 
There are 6 types of Conditional Release available – 

Escorted Temporary Absence, Unescorted Temporary 

Absence, Work Release, Day Parole, Full Parole and 

Statutory Release.  Here are the details about each. 
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Escorted Temporary Absence (ETA) 

A temporary absence where the offender is escorted by 

CSC personnel. 

 

Who is Eligible: All offenders 

Eligibility Date: any time during sentence 

Examples: Offender breaks his foot and is taken to the 

hospital for treatment. 

Unescorted Temporary Absence (UTA) 

A temporary absence where the offender is not escorted.  

Can be allowed for several different reasons such as 

medical, administrative, compassionate and 

humanitarian reasons. 

 

Who is Eligible: Only Minimum and Medium Security 

Prisons offer UTAs  

Eligibility Date: Varies, depending on sentence 

2-3 year sentence: Eligible after serving 6 months 

3 year or longer sentence:  Eligible after serving 1/6 of 

the sentence 

Life sentence / Indeterminate sentence: Eligible 3 years 

prior to Parole Eligibility Date (PED). 

Examples: Offender attends training program at a trade 

school 

Work Release (WR) 

A temporary absence where the offender is allowed to 

leave the institution to work in the community (paid or 

unpaid work), while under the supervision of CSC.  

Normally the offender returns to the Institution at night. 

 

Who is Eligible: Only Minimum and Medium Security 

Prisons offer WR  

Eligibility Date: Once eligible for UTA. 

Examples: Offender helps with sandbagging in the 

community during a flood emergency. 

Day Parole (DP) 

A temporary absence where the offender is allowed to 

leave the institution during the day to participate in 

community-based activities, returning nightly to an 

institution or Halfway House.  Helps prepare an offender 

for full parole or statutory release. 

 

Who is Eligible: All offenders 

Eligibility Date: Varies, depending on sentence 

2-3 year sentence: Eligible after serving 1/6 of the 

sentence 3 year or longer sentence:  Eligible 6 months 

prior to their Parole Eligibility Date (PED). 

Life sentence / Indeterminate sentence: Eligible 3 years 

prior to their Parole Eligibility Date (PED). 

Examples: Offender goes to work during the day as a 

plumber apprentice, returning to the institution at night. 

2-3 year Sentence

ETA (throughout sentence)

UTA and WR (After 6 months)

DP (1/6 of sentence)

FP (1/3 of sentence)

SR (2/3 of sentence)

WED

3+ year Sentence

ETA (throughout sentence)

UTA and WR (1/6 of sentence)

DP (6 months prior to FP)

FP (1/3 of sentence or 7 years)

SR (2/3 of sentence)

WED

Life Sentence

ETA (throughout sentence)

UTA / WR / DP

(3 years prior to FP)

FP

(10-25 years)

no WED

ETA - Escorted Temporary Absence

UTA - Unescorted Temporary Absence

WR - Work Release

DP -Day Parole

FP - Full Parole

SR - Statutory Release

WED - Warrant Expiry Date

Conditional Release Eligibility Time Line
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Full Parole (FP, Parole) 

A permanent absence where the offender serves the rest 

of the sentence living in the community, while under the 

supervision of CSC.   

Who is Eligible: All offenders 

Eligibility Date: Varies, depending on sentence 

Most Sentences: Eligible after serving 1/3 of the 

sentence or 7 years, whichever is less.  However, at the 

time of sentencing, the judge may set the eligibility at ½ 

of the sentence or 10 years, whichever is less.  

Life sentence for high treason or first-degree murder:  

Eligible after serving 25 years of the sentence 

Life sentence for second-degree murder: Eligible after 

serving between 10 - 25 years of the sentence, as 

determined by the judge at the time of sentencing. 

Indeterminate Sentence: Eligible after serving 7 years of 

the sentence 

Statutory Releases (SR, Stat, Stat 
Release) 

A permanent absence where the offender serves the rest 

of the sentence living in the community.  By law, most 

offenders are released to serve the final 1/3 of the 

sentence living in the community, while under the 

supervision of CSC.   

 

Who is Eligible: All offenders except those serving a 

life sentence or an indeterminate sentence.   

Eligibility Date: Varies, depending on sentence 

Most Sentences: Eligible after serving 2/3 of the 

sentence 

Life sentence: Not Eligible 

Indeterminate Sentence: Not Eligible  

Calculating Conditional Release 
Dates 
The date at which an offender is eligible for Parole or 

Statutory Release is determined by the laws governing 

his sentence.  Here are some guidelines: 

Conditional Release dates are calculated on the net 

sentence after any credit is given for pre-trial custody 

(“dead time”). 

 There are additional considerations when calculating 

Conditional Release dates, such as whether there are 

any concurrent sentences and whether the offender 

was under a previous sentence when the offence 

occurred.  

 There are certain offences for which the judge may 

set parole eligibility at 1/2 of the sentence instead of 

1/3 of the sentence.11 

The easiest and most accurate way to determine the 

dates is to get this information from your loved one or 

from your loved one’s Case Management Team. 

Living in a Halfway House 

When an offender is granted Conditional Release, one of 

the conditions of his release may be that he live in a 

Halfway House (Community Residential Facility, CRF), 

which is not a prison but is not just a place to live either.  

Because a Halfway House is designed to function 

halfway between being in prison and being out in the 

community, it tends to have some features of both. 

Residents must abide by the rules and the curfews of the 

Halfway House in addition to all the conditions of their 

Conditional Release.  Halfway House Staff will closely 

monitor the residents to ensure they are complying with 

all rules and conditions at all times. 

Housing 
Most Halfway Houses are a small apartment building or 

a large house and are located in residential 

neighbourhoods.  Residents are housed in rooms, 

usually two beds to a bedroom, although some single 

occupancy rooms are available.   

Food 
In some Halfway Houses, meals are prepared by the 

kitchen staff and served communally.  In some, 

offenders learn about cooking and food safety and then 

prepare their own meals.   



21

Clothing 
Offenders take the clothing issued in prison when they 

move to a Halfway House.  If additional clothing is 

required, staff will usually direct an offender to a Thrift 

Store. 

Housework and Laundry 
Offenders are expected to keep their own room clean as 

well as do their own laundry.  At most Halfway Houses, 

the rest of the household chores are divided up amongst 

the residents. 

Health Care 
Once released to a Halfway House, each resident must 

enroll in the BC Medical Services Plan to receive health 

care.   

The Daily Routine – Work, 
Correctional Programming, 
Education 
All Halfway Houses are different.  Some are very 

program-focused.  For example, some Halfway Houses 

offer intensive substance abuse recovery programming.  

In such a house, all residents participate in programming 

(“group”) for much of the time, just like at other 

Recovery Houses.   

But at most Halfway Houses, the focus is not on a 

particular program, but on integrating the residents back 

in to the community.  So, just like everywhere else in 

the community, most younger residents are either at 

work, at school or looking for work.  And just like 

everywhere else, most elderly residents are retired. 

Some Residents get a Post-Secondary Education at a 

Trade School or College.  Staff can help them find a 

program that will lead to a good job and help them with 

applying for a student loan to pay for it. 

Recreation and Social 
Most Halfway Houses offer some recreational and social 

programs.  Recreation available at the House might 

include a weightlifting room, a TV, and a bookcase. 

Many Halfway Houses also have some social programs, 

such as group dinners, especially during the holidays.  

They also help residents find local program they can 

participate in such as attending a House of Worship, 

joining a Support Group or working out at a local gym. 

Money 
At the start of his prison term, a trust account was set up 

for an offender.  When he moves to a Halfway House, 

the balance in this account will be given to him.  Staff 

can help him set up a bank account.   

 While incarcerated, offenders are paid a daily stipend 

and are charged room and board.  While living in a 

Halfway House, residents are not paid a daily stipend 

and they are not charged room and board. 

 Residents are not eligible to receive welfare while 

living in a Halfway House. 

 Just like in the community, most younger residents 

have a job and receive a paycheque while many older 

residents receive income from pension programs they 

paid in to before being incarcerated. 

Staying in Touch 
Halfway Houses allow letters, phone calls and visits to 

residents.  Call ahead for more information. 

If you have a loved one who has just been released 

or will soon be released and need further 

information on starting again, refer to our release 

planning booklet, “Planning for Success”, available 

from the office or on our website.  This booklet 

includes information on replacing your ID, getting 

work, and where to find free and low-cost food, 

clothing and shelter in the Vancouver Lower 

Mainland area. 
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Release and Reintegration 

When an offender is released, he has to re-integrate both 

back in to his family unit, which has learned to function 

without him, and his community, which has changed 

while he has been locked up.  To understand what this 

may mean, imagine an offender being granted parole 

after serving 35 years.  He wants to set up a bank 

account and his roommate at the Halfway House tells 

him, “No problem.  You can apply online.  I’ll text you 

the link.”  Of course, he has a problem.  He’s never used 

a computer, or a cell phone and texting, applying online 

and even the web didn’t exist when he was last on the 

street. 

When your loved one is released, he may not be facing 

this type of challenge, but he’ll have challenges of his 

own.  And so will you.  Although each family and each 

offender is different, there are 7 areas of concern that 

many may face when the offender reintegrates in to his 

family and in to his community.12 

1. His social network and his associates 

2. Employment and education 

3. Any substance abuse issues 

4. Emotional and mental health issues 

5. Attitude and thinking patterns 

6. His ability to function in his community 

7. His ability to function in his family 

There are resources available to help you deal with the 

challenges of reintegration.  

 Time's Up: A reintegration toolkit for families.  

Lloyd Withers, Marg Holland and Elizabeth Martin.  

Canadian Families and Corrections Network, 2005.  

ISBN 0-9688923-5-3   

Online: www.cfcn-rcafd.org/text/timesup.pdf 

 Planning for Success – Release Planning.  The John 

Howard Society of the Lower Mainland of BC.  

2012.  

Available through the Community Services Office or 

online 

Online:  www.jhslmbc.ca/guides 

Support for him, for you, 
for the kids 

Support for him  
There are many outside agencies that bring services in to 

BC prisons as well as providing programs and services 

to men who have been released.  Your loved one can get 

a full list of the ones that do inreach at his prison in his 

Inmate Handbook.  Contact information in also provided 

in the “Resources” section of this document.  Here are 

the ones that serve most BC Federal prisons: 

 Alcoholics Anonymous 

 John Howard Society 

 LINC (Long-Term Inmates Now in the Community) 

 M2/W2 (Inmate Visiting program) 

 Native Prison Liaison Worker 

 Salvation Army 

 POP (for persons with HIV/AIDS) 

 Religious programs from a variety of faith groups 

As well, there is a Support Group for offenders who 

have been released and their families  

 L.I.N.C. Peer Support Group is a weekly support 

group for offenders in the community.  These 

meetings are open to both men and women offenders, 

as well as family members, victims, criminal justice 

staff and the general public.  These groups have been 

running for 20 years and include members who are 

just starting their Conditional Release and those who 

have been out for years.  Meetings in Abbotsford and 

New Westminster. 

L.I.N.C. Society 

Metro Vancouver: 604-820-1015  

BC: 1-877-424-4242 (call no charge) 

Online: www.lincsociety.bc.ca/weekly-linc-peer-

support-group-meetings 

file:///C:/Users/Donna/AppData/Roaming/Microsoft/Word/www.cfcn-rcafd.org/text/timesup.pdf
http://www.jhslmbc.ca/guides
http://www.lincsociety.bc.ca/weekly-linc-peer-support-group-meetings
http://www.lincsociety.bc.ca/weekly-linc-peer-support-group-meetings
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Support for You  

Information 

 Canadian Families and Corrections Network 
provides information and referral service to families 

of offenders.   

Toll Free (English): 1-888-371-2326 (call no 

charge) 

Toll Free (French): 1-877-875-1285 (call no charge) 

Online: www.cfcn-rcafd.org 

Visiting 

 Sylvia’s Family House, Located in Abbotsford, BC 

and run by the John Howard Society of the Fraser 

Valley, Sylvia’s House is an inexpensive, short-term 

place to stay for families and friends visiting 

offenders in the Fraser Valley area.  It has full 

kitchen facilities and a children’s playground.  Book 

in advance.   

John Howard Society of the Fraser Valley 

Phone: 604-852-1226 

Online: www.jhsfv.com/sh_about.asp 

Support Groups 

 L.I.N.C. Peer Support Group is a weekly support 

group for offenders in the community.  These 

meetings are open to both men and women offenders, 

as well as family members, victims, criminal justice 

staff and the general public. These groups have been 

running for 20 years and include members who are 

just starting their Conditional Release and those who 

have been out for years.  Meetings in Abbotsford and 

New Westminster. 

L.I.N.C. Society 

Metro Vancouver: 604-820-1015  

BC: 1-877-424-4242 (call no charge) 

Online: www.lincsociety.bc.ca/weekly-linc-peer-

support-group-meetings 

 LOOP Support Group (Loved Ones of Prisoners) 

is a monthly support group for family and friends 

who have a loved in the prison system.  These 

meetings are open to all family members as well as 

the general public. Meets the 1st Monday of the 

Month,  6:30 pm, in Abbotsford. 

Community Chaplaincy 

Phone: 604-666-8817 

They meet at Abbotsford Pentecostal Assembly, 3145 

Gladwin Road  in Abbotsford, BC (corner of Maclure 

Rd). 

Online:  www.communitychaplaincy.ca 

 MOMS Support Group (Mothers Offering Mutual 

Support) is a monthly support group for parents who 

have children in the prison system.  These meetings 

are open to all family members as well as the general 

public. Meets the 2nd Tuesday of the Month, 7:00pm,  

in Vancouver. 

John Howard Society 

Metro Vancouver: 604-872-5471  

763 Kingsway, Vancouver, BC  V5V 3C2 

Online: www.jhslmbc.ca 

Email: moms@jhslmbc.ca  

Support for the Kids 
Having a parent go to prison can be very stressful for 

children.  After all, when you’re only 10, 2 years or 

longer can seem like forever.  Often, when a parent goes 

to prison, children feel left out. Unfortunately, they often 

are.  Like in all very stressful situations, adults may be 

too overwhelmed with trying to cope with the situation 

to deal with the children effectively.  Often, this means 

there is no one for the children to talk to about how they 

feel.  It may be understood that talking about the 

incarcerated parent is off limits within the family and is 

forbidden outside the family.  In some families, the 

children aren’t even told where the incarcerated parent 

went.  Children can’t deal with their feelings in a healthy 

way when they have no means to express themselves.  

So, they act out.  Bad grades, fighting, bad dreams, 

withdrawal from social activities and physical 

complaints like headaches are all common ways that 

children try to deal with feelings, but in an unhealthy 

way.  So, what can you do? 

 Tell the child/children the truth.  Children are 

resilient and can deal with the situation, provided 

they know what the situation is. 

 Find an adult your child/children can talk to about 

their feelings.  Then they can work through their 

feelings in a healthy way instead of acting out.  If that 

adult can’t be you, find someone else.  There are 

many people who can function as a support, such as 

file:///C:/Users/Donna/AppData/Roaming/Microsoft/Word/www.cfcn-rcafd.org
http://www.jhsfv.com/sh_about.asp
http://www.lincsociety.bc.ca/weekly-linc-peer-support-group-meetings
http://www.lincsociety.bc.ca/weekly-linc-peer-support-group-meetings
file:///C:/Users/Donna/Documents/jhs/Doc%20Control/1-Dev/BC%20Fed%20Family%20Guide/www.communitychaplaincy.ca
http://www.jhslmbc.ca/
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an aunt or uncle, a family friend, a social worker, 

someone from your house of worship or from a 

prison ministry group, or someone from a community 

group such as the Big Brother/Big Sister program. 

 Make sure your child/children can keep in touch with 

the incarcerated parent.  This can be through phone 

calls, letters or visiting.  Prisons visiting areas 

accommodate children.  For more information on 

this, see the “Keeping in Touch” section of this 

booklet. 

 Help your child/children feel normal.  There are 

programs just for children with incarcerated parents, 

where the child can be around other kids in the same 

situation.  There are also books that can help them to 

see that they are not the only one with an incarcerated 

parent.  

Kids Programs 

 John Howard Society of the Fraser Valley, 

Located in Abbotsford, BC, they offer kids programs 

to provide children with an incarcerated parent 

opportunities to socialize together.  

John Howard Society of the Fraser Valley 

Phone: 604-852-1226 

Online: www.jhsfv.com 

 Elizabeth Fry Society of Greater Vancouver, 

Located in New Westminster, BC, eFry offers several 

kids programs through their “Just Kids” initiative to 

provide children with an incarcerated parent 

opportunities to socialize together.  

Just Kids 

Phone: 604-520-1166 

Online: www.just-kids.ca 

Email: info@just-kids.ca 

Resources for Caregivers 

 The National Resource Center on Children and 

Families of the Incarcerated – Children of 

Prisoners Library.  Based in the USA, this site 

includes a library of information about children with 

incarcerated parents... 

Online: www.fcnetwork.org/resources/library 

Books for Kids 

 Jeffrey goes to Jail.  Canadian Families and 

Corrections Network,  

request a free print copy by contacting the CFCN 

Toll Free (English): 1-888-371-2326 (call no charge) 

Toll Free (French): 1-877-875-1285 (call no charge) 

Online: www.cfcn-rcafd.org 

Email: national@cfcn-rcafd.org 

 Let’s Talk about When a Parent is in Jail.  By 

Maureen Wittbold.  PowerKids Press.  1997.  

ISBN  0823950433, 9780823950430 

 Visiting Day.  By Jacqueline Woodson.  Scholastic 

Incorporated.  2002.  

ISBN  0590400053, 9780590400053 

 The Same Stuff as Stars.  By Katherine Paterson.  

2002.  

 Help for kids!: Understanding your feelings about 

having a parent in prison or jail : for kids ages six 

and older.  By Carole Gesme, Michele Kopfmann. 

Pine Press.  1993. 

ISBN  096337611X, 9780963376114  

 The Scholar and Feminist Online Children of 

Incarcerated Parents– Recommended Reading 

List.  Based in the USA, this page lists books written 

for children with incarcerated parents... 

Online: 

www.sfonline.barnard.edu/children/reading.htm 

file:///C:/Users/Donna/Documents/jhs/Doc%20Control/1-Dev/BC%20Fed%20Family%20Guide/www.jhsfv.com
http://www.just-kids.ca/
file:///C:/Users/Donna/Documents/jhs/Doc%20Control/1-Dev/BC%20Fed%20Family%20Guide/www.fcnetwork.org/resources/library
file:///C:/Users/Donna/AppData/Roaming/Microsoft/Word/www.cfcn-rcafd.org
mailto:national@cfcn-rcafd.org
file:///C:/Users/Donna/Documents/jhs/Doc%20Control/1-Dev/BC%20Fed%20Family%20Guide/www.sfonline.barnard.edu/children/reading.htm
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Resources 

Community Resources 

Help Right NOW 

BC211 (Info on All Services, 24/7) .............. 211 

Crisis Line  

Greater Vancouver:  ................................. 604-872-3311 

BC: (call no charge) ................................. 1-800-SUICIDE 

                                  ................................. 1-800-784-2433 

Police, Fire, Ambulance ................................ 911  

Aboriginal Persons Resources  

Aboriginal Canada Portal -  

Metro Vancouver:  ................................... 604-591-5299 

Toll Free:   ................................................ 1-888-399-0111 

Online: www.aboriginalcanada.gc.ca 

First Nations Employment Centre ................. 604-605-8901 

Online: www.fnes.ca 

Hey-Way'-Noqu' Healing Centre for Addictions Society 

 .................................................................. 604-874-1831 

Kekinow Native Housing Society 

Metro Vancouver:  ................................... 604-591-5299 

Toll Free:   ................................................ 1-877-591-5299 

Online: www.kekinow.ca 

Vancouver Native Housing Society  ............. 604-320-3312   

Addictions 

Alcohol and Drug Information Line 

Metro Vancouver:  ................................... 604-660-9382  
BC: (call no charge) .................................. 1-800-663-1441 

Online: redbookonline.bc211.ca 

Alcoholics Anonymous 

Metro Vancouver:  ................................... 604-434-3933 

Victoria: ................................................... 250-383-0415 

Rest of BC: www.bcyukonaa.org 

Narcotics Anonymous 

Metro Vancouver: (call no charge) .......... 1-866-683-6819 

Rest of BC: www.bcrna.ca 

Problem Gambling Help Line:  ..................... 1-888-795-6111 

Food  

Food Bank ...................................................... 604-876-3601 

to find Free Meals phone 

The Shelter and Street Help Line  ............ 211 

Government 

Enquiry BC (All BC Government Services) 

Victoria: .................................................... 250-387-6121 

Metro Vancouver: ..................................... 604-660-2421 

BC:(call no charge) .................................. 1-800-663-7867 

Reference Canada (All Federal Government Services) 

Canada:(call no charge) ............................ 1-800-622-6232 

Health 

BC Coalition of People with Disabilities 

Metro Vancouver:  .................................... 604-872-1278 

BC: (call no charge) ................................. 1-800-663-1278  

Online: www.bccpd.bc.ca/advocacydb.htm 

HealthLinkBC (health related information) ..  811 

Online: www.healthlinkbc.ca 

Housing 

Residential Tenancy Office 

Metro Vancouver:  .................................... 604-660-1020 

Victoria ..................................................... 250-387-1602 

BC: (call no charge) ................................. 1-800-665-8779 
Online: www.rto.gov.bc.ca 

Shelter and Street Help Line .......................... 211 

TRAC (Tenant Resource and Advocacy Centre) 

Metro Vancouver:  .................................... 604-255-0546 

BC: (call no charge) ................................. 1-800-665-1185 
Online: www.tenants.bc.ca 

Immigrant 

Immigration Services Society of BC ............. 604-684-2561 

Online: www.issbc.org 

S.U.C.C.E.S.S. ............................................... 604-684-1628 

Online: www.successbc.ca 

Legal 

Access Pro Bono 

Metro Vancouver:  .................................... 604-878-7400 

All of BC: (call no charge) ....................... 1-877-762-6664  

Online: www.accessprobono.ca 

file:///C:/Users/Donna/AppData/Roaming/Microsoft/Word/www.aboriginalcanada.gc.ca
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Advice Counsel (Lawyers – Evenings, Weekends, Holidays) 

(call no charge) ......................................... 1-866-595-5677 

Brydges Line (Legal Advice line for those under arrest) 

(call no charge, 24/7) ............................... 1-866-458-5500  

Dial-A-Law 

Metro Vancouver: (24/7) ......................... 604-687-4680  

Rest of BC:  (call no charge, 24/7) .......... 1-800-565-5297  

Online: www.dialalaw.org 

Lawyer Referral Service 

Metro Vancouver:  ................................... 604-687-3221  
Rest of BC:  .............................................. 1-800-663-1919 

Online: www.cba.org  

The Legal Services Society (Legal Aid) 

Metro Vancouver:  ................................... 604-408-2172 

Rest of BC: (call no charge) .................... 1-866-577-2525 

Parole Board of Canada 

Helpline: (call no charge) ........................ 1-800-874-2652 

Online: pbc-clcc.gc.ca/prdons/servic-eng.shtml 

Mental Health 

Crisis Line  

Greater Vancouver:  ................................. 604-872-3311 

BC: (call no charge) ................................. 1-800-SUICIDE 

                                 .................................. 1-800-784-2433 

Canadian Mental Health Association 

Greater Vancouver:  ................................. 604-688-3234 

BC: (call no charge) ................................. 1-800-555-8222  

Coast Mental Health Outreach ...................... 604-562-3221 

Transportation 

Translink Transit Information ....................... 604-953-3333 

Online: www.translink.ca 

Welfare 

Welfare Information ...................................... 1-866-866-0800  

Online: www.gov.bc.ca/hsd/ 

Youth 

Adolescent Services Unit (ASU) .................. 604-660-9376 

Youth Detox Services (13 to 21)  

Greater Vancouver:  ................................. 604-872-4349 

BC: (call no charge) ................................. 1-877-872-4349 

Organizations you’ll find in Prison 

John Howard Society 

John Howard - Lower Mainland .................... 604-872-5471 

752 Kingsway, Vancouver, BC  V5V 3C1 

Online: www.jhslmbc.ca  

John Howard - Fraser Valley ......................... 604-852-1226 

1 - 1653 Salton Road, Abbotsford, BC  V2S 7P2 

Online: www.jhsfv.com 

John Howard - Victoria .................................. 250-386-3428 

2675 Bridge Street, Victoria, BC V8T 4Y4 

Online: www.johnhoward.victoria.bc.ca 

Other John Howard Offices in BC 

Campbell River: ....................................... 250-286-0611 

Kamloops:  ................................................ 250-434-1700 

Kelowna: ................................................... 250-763-1331 

Nanaimo:   ................................................ 250-754-1266 

Prince George:  ......................................... 250-561-7343 

Vernon:  .................................................... 250-542-4041 

Online: www.johnhowardbc.ca/regional 

Other Organizations 

L.I.N.C.  (Long-Term Inmates Now in the Community) Society 

Greater Vancouver:  ................................. 604-820-1015 

BC: (call no charge) ................................. 1-877-424-4242 

33270 14th Avenue, Mission, BC, V2V 4Z7 

Online: www.lincsociety.bc.ca 

Salvation Army Correctional and Justice Services 

 .................................................................. 604-792-8581 

 

 

 

 

 

http://www.dialalaw.org/
http://www.jhsfv.com/
http://www.johnhoward.victoria.bc.ca/
http://www.johnhowardbc.ca/regional
file:///C:/Users/Donna/Documents/jhs/Doc%20Control/1-Dev/BC%20Fed%20Family%20Guide/www.lincsociety.bc.ca
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Correctional Service of Canada 

Community Corrections Offices in BC 

Community Corrections is responsible for supervising 

all offenders on Conditional Release (parole, Statutory 

Release, etc.) 

Pacific Regional Headquarters ...................... 604-870-2500 

32560 Simon Avenue, PO Box 4500 2nd Floor  

Abbotsford, BC, V2T 5L7 

Fax: 604-870-2430  

Abbotsford Parole / Fraser Valley Area Office 

 .................................................................. 604-870-2730 

#100-32544 George Ferguson Way 

Abbotsford BC, V2T 4Y1 

Fax: 604-870-2731  

Chilliwack Parole Office ............................... 604-702-2255 

45914 Rowat Avenue 

Chilliwack BC, V2P 1J3 

Fax: 604-702-4276  

Courtenay Parole Office ................................ 250-338-2902 
#207-420 Cumberland Road 

Courtenay BC, V9N 2C4  
Fax: 250-338-2761 

Kelowna Parole Office .................................. 250-470-5166 
1863 Bredin Road 

Kelowna BC, V1Y 7S9 

Fax: 250-470-5173  

Kamloops Parole Office ................................ 250-851-4800 
#200-175 2nd Avenue 

Kamloops BC, V2C 5W1  
Fax: 250-851-4809  

Maple Ridge Parole Office ............................ 604-460-4050 
#105 - 20110 Lougheed Highway 

Maple Ridge  BC, V2X 2P7 
Fax: 604-460-4057 

Nanaimo Parole / Vancouver Island Area Office 

 .................................................................. 250-754-0264 
#200 - 256 Wallace Street, PO Box 4800 

Nanaimo BC, V9R 5B3  
Fax: 250-754-0266  

Northern/ Interior Area Office ...................... 250-470-5166 

1635 Abbott Street, Suite 203 

Kelowna, BC, V1Y 1A9 

Fax: 250-470-5173 

New Westminster Parole Office .................... 604-666-3731 

600 Columbia Street 

New Westminster BC, V3M 1A5  

Fax: 604-666-0161  

Prince George Parole Office .......................... 250-561-5314 

#201-280 Victoria Street 

Prince George BC, V2L 4X3  
Fax: 250-561-5537  

Vancouver Area Parole Office ...................... 604-666-8004 

#401-877 Expo Boulevard 

Vancouver BC, V6B 1K9 

Fax: 604-666-2000  

Vernon Parole Office ..................................... 250-260-5000 
#105 4708, 34th Street 

Vernon, BC, V1T 5Y9 

Fax: 250-260-5002  

Victoria Parole Office .................................... 250-363-3267 
#101-1230 Government Street 

Victoria BC, V8W 3M4  
Fax: 250-363-3260  

Federal Institutions in BC  

CSC Regional Headquarters – Pacific ........... 604-870-2501 

PO Box 4500 

100 – 33991 Gladys Avenue  

 Abbotsford, BC V2S 2E8 

Ferndale Institution (Minimum Security)  ..... 604-820-5720 
33737 Dewdney Trunk Road, PO Box 50 

Mission BC, V2V 4L8  

Fax: 604-820-5730 

Kent Institution (Maximum Security) ........... 604-796-2121 

4732 Cemetery Road, PO Box 1500 

Agassiz BC, V0M 1A0 

Fax: 604-796-4500  

Kwikwexwelhp Healing Village (Minimum Security) 

 .................................................................. 604-796-1650 
(Off Morris Valley Road) 

Harrison Mills, BC, V0M 1L0  

Fax: 604-796-8431  

Matsqui Institution (Medium Security)  ........ 604-859-4841 
33344 King Road, PO Box 2500 

Abbotsford BC, V2S 4P3  

Fax: 604-850-8228  

Mission Institution (Medium Security) ......... 604-826-1231 

8751 Stave Lake Road, PO Box 60 

Mission BC, V2V 4L8 

Fax: 604-820- 
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Mountain Institution (Medium Security) ...... 604-796-2231 
4732 Cemetery Road, PO Box 1600 

Agassiz BC, V0M 1A0  
Fax: 604-796-1450  

Pacific Institution (Multi-Level Security) ..... 604-870-7700 
33344 King Road, PO Box 3000 

Abbotsford BC, V2S 4P4  
Fax: 604-870-7746  

Regional Reception And Assessment Centre  

(Multi-Level Security) ............................. 604-870-7700   

33344 King Road, PO Box 3000 

Abbotsford BC, V2S 4P4  
Fax: 604-870-7746  

Regional Treatment Centre (Multi-Level Security) 

 .................................................................. 604-870-7700   

33344 King Road, PO Box 3000 

Abbotsford BC, V2S 4P4  
Fax: 604-870-7746  

William Head Institution  

(Minimum Security) ................................. 250-391-7000 

William Head Road, PO Box 4000, Station A 

Victoria BC, V8X 3Y8  
Fax: 250-391-7005  

Laws, Rules and Policy governing Federal 
Corrections 

You can read the laws and the CSCs policies governing prison 

and Conditional Release. 

- Corrections and Conditional Release Act (CCRA) 

- Corrections and Conditional Release Regulations (CCRR) 

- Commissioner’s Directives (CD) 

- Standard Operating Practices (SOP). 

In Prison: Available in every prison library 

Online: www.csc-scc.gc.ca/text/lgsltn-eng.shtml 

The John Howard Society would like to thank all the 

staff, volunteers, clients, organizations and Criminal 

Justice staff who contributed to this booklet. 

Written by: Donna John Howard 

To order more copies of this booklet or to report any  

errors or omissions, please contact:  

The Community Services Office  

(604-872-5471 ext. 222) 
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