
Behaviour in Organizations

Business Administration 272

Section: E100

Term: 1999 Fall

Instructor: Ike Hall

Office:  TBA Phone:  TBA

Discussion Topics: Course Objectives:

  This course is designed to help you understand behaviour, both your own and others, with 
the aim of enhancing your ability to work more effectively in organizational settings.  
Theories and concepts will be discussed that help you to make sense of the workplace and to 
influence your own behaviour and the behaviour of others more effectively.  Through the use 
of management cases, questionnaires, exercises and presentations in the tutorial sessions, 
you will learn how to diagnose and solve problems associated with human behaviour in 
organizations.  This course is directed toward all business students, whether they intend to 
become company presidents or technical specialists.  Some topics also provide background for 
those planning to take courses in human resources management.

Course Coverage:

  v Individual Behaviour and Performance

  v Work Motivation Theories and Practices

  v Work-Related Stress and Stress Management

  v Communication and Perceptions

  v Work Attitudes

  v Individual Decision-Making in Organizations

  v Team Dynamics and Effectiveness

  v Employee Involvement and Team Decision Making

  v Power and Politics in Organizations

  v Organization Conflict, Negotiation, and Justice

  v Leadership in Organizations

  v Organizational Change and Development



Behaviour in Organizations

  v Organizational Culture and Structure

  v Organizational Socialization

Course Organization:

  Grades will be based upon the criterion given below under Grading.  Active tutorial 
participation is required.  The team case will be presented in tutorial and must include case 
symptoms, problem analysis and recommendations.  The individual case will be an open book, 
written analysis completed in 1 hour.  The written team project will cover 3 different OB 
topics, with a variety of national and international illustrative examples taken from one 
industry.
  

  The midterm will be a closed book, multiple choice and short essay answer in class exam.  
The final will be open book, and have multiple choice, short essay and case analysis sections.

Grading: 10% Individual Case

20% Team Case Presentations/Write-ups

25% Team Project (Includes Peer Evaluation)

15% Midterm Exam (Multiple Choice/Written Answers)

30% Final Exam (Multiple Choice/Written Answers/Case)

100%

Required Texts: McShane; Canadian Organizational Behaviour; 3rd ed, Irwin:  1998.

Recommended Texts: 

Materials/Supplies: A readings package containing additional cases, support material and a 
detailed course outline will be available from the S.F.U. Bookstore.

Prerequisite/Corequisite: one of ENGL 101, 102, 103, 104, 105, 199, PHIL 001, 100 or 120; 15 
credit hours.

Notes: There will be no tutorials during the first week of the semester.

This outline is derived from a course outline repository database that was maintained by SFU 
Student Services and the University’s IT Services Department. The database was retired in 
2014 and the data migrated to SFU Archives in 2015.


