
Information Analysis and Systems Design

Business Administration 362

Section: C100

Term: 2001 Spring

Instructor: Calvin Tong

Discussion Topics: Course Objectives:

This course is intended to provide students with an understanding of the process of 
developing information systems from the perspective of managers and users. As a result, 
emphasis is on the systems development process where the involvement of management and users 
is important. At the end of the course students will have the knowledge to be involved as 
informed users in the process of information systems development and decisions about the 
deployment of computerized information systems in organizations.

Grading: 15% On-line Discussion and Leadership

35% Exercises (7 x 5%)

20% Mid-term Exam

30% Final Exam

100%

Required Texts: Hoffer, George & Valacich; Modern Systems Analysis and Design, 2nd ed, 
Benjamin Cummings:  1998.

Recommended Texts: 

Materials/Supplies: Additional materials will be available on the web.

Course Materials and Service Fee $30

A computer (either a PC running Microsoft Windows or an Apple Macintosh), either way it must 
be running an Internet browser like Netscape or the Microsoft

Prerequisite/Corequisite: Prerequisites:

Bus 237; 60 credit hours.

Notes: This is a distance education course.

Weekly participation through an online conferencing system is a course requirement.

This outline is derived from a course outline repository database that was maintained by SFU 
Student Services and the University’s IT Services Department. The database was retired in 
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2014 and the data migrated to SFU Archives in 2015.


