Informati on Anal ysis and Systens Design
Busi ness Administration 362

Section: D100
Term 2004 Spring

I nstructor: Drew Parker

email: drew@fu.ca

Ofice: WW 3327 Phone: 291-3102

Di scussi on Topi cs: Course (bjectives:

To provide students with grounding in the methods and tools used in information system
devel opnent projects and to provide experience in the area of interface design and project
managemnent .

Course Material and Lecture Notes:

Avail abl e at: http://parker.bus.sfu.ca/bus362 . Mst nmaterials will be in htm or Adobe
Port abl e Docunent Format (PDF). The PDF format requires Adobe Acrobat 3.0 or later. See the
web page for details on howto set this up

Lear ni ng Obj ecti ves:

After conpleting this course the student should be able to:
* Devel op systemrequests and feasibility assessments
* Create work plans for the managenment of system devel opnent projects

* Represent features of information systens graphically using a variety of techniques
i ncluding data fl ow diagrans, entity relationship di agrans.

* Apply Unified Mdeling Language (UM.) diagrans including use cases, sequence diagrans,
cl ass diagrans, and statecharts to system anal ysis.

* Understand issues in interface design, in particular, issues involved with design and
mai nt enance of business web sites.

Teachi ng Met hods:

The course is offered as an online course. This is, however, not a course offered through the
Depart ment of Distance Education. Students are expected to follow the weekly schedul e and
participate in the discussions starting in the second week. Each week there will be an

i ntroductory \ 214l ecture\202 posting, followed by a dial ogue introduced by the student group
responsi bl e for noderating the discussion. Students are expected to coment at |east once per
week on the discussion topics. At the end of the week there will be a wapup of the nateria
covered. The discussions will take place in a forumof approximately one half the class (i.e.
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there will be two discussion groups to keep the dial ogue manageabl e).

The assignments will require students to |learn and apply a technique related to the materia
under study. Students can nmail, fax, email, or submt assignnents in any agreeable fornat.
Software will be recommended and denonstrated, and sonme will be nade avail able either for
downl oad or in the Faculty of Business Adm nistration |abs, but will not be required to
conpl ete the assignments.

Grading: Online discussion and | eadership 20%

Assi gnnent s 30%
M dterm 15%
Fi nal 35%

M d Term Exam

The mid termwi |l be conprised of short answer questions on the naterial covered in the first
hal f of the course. It will be schedul ed on campus but, in exceptional circunstances,
arrangenents may be nade to accommopdat e persons studying renotely.

Fi nal Exam

The final examis cumulative and will cover all chapters covered in lecture. The examw || be
open book and will contain a mixture of short answer questions on the second half of the
course and nodel i ng questions based on a small case. A practice case will be discussed in the

| ast week of classes. The final examis worth 35%of the final grade.

Required Texts: Dennis, Al an and Barbara Wxon, 2003, Systens Anal ysis and Desi gn, Second
Edition,John Wl ey and Sons, New York

| SBN: 0-471-07322-9
Recomrended Texts:
Mat eri al s/ Suppl i es:

Prerequi site/ Corequi site: BUS 237; 60 credit hours.

CMPT 101 is recommended.

Notes: No Turorials in the first week of class

This outline is derived froma course outline repository database that was nmintai ned by SFU
Student Services and the University’'s IT Services Departnent. The database was retired in
2014 and the data mgrated to SFU Archives in 2015.



