
Counselling Skills and Strategies

Education 874

Section: G001

Term: 2012 Spring

Instructor: Instructor: Dr. Sharalyn Jordan\x09
Email: sjordan@sfu.ca

Location, Day & Time: Tuesdays 16:30-21:20 , Surrey, 

Discussion Topics: Description: 
Students participating in this course will learn and hone counselling skills, while deepening 
their understanding of the role of a professional counselor.  This course builds on the 
foundational skills of attending, empathic attunement, and reflection learned in 
pre-requisite courses for admission to the Counselling Psychology program. The objectives of 
this course are for students to master basic counselling skills and build intermediate 
counselling skills in preparation for supervised clinical experience.

During the course students will practice:
\x09Skills for alliance building, attending, assessment, and influencing client change, 
\x09Maintaining and repairing the therapeutic alliance
\x09Consistent and accurate reflection of advanced empathy 
\x09Appropriate and flexible use of counselling microskills
\x09Integration of theory to inform practice 
\x09Integration of ethical and multicultural considerations into practice
\x09Working with interpersonal/relational process and self-as-counsellor in therapy
\x09Interventions focused on emotion, behaviour, cognition, language & narratives
\x09Skills for focusing and managing sessions

Students will participate in supervision and be introduced to practices that promote their 
constructive engagement in supervision/training in clinical settings:
\x09Self-awareness, self-reflexivity and self-assessment practices
\x09Giving and receiving feedback
\x09Reviewing recordings, transcribing and commenting on their practice in sessions

Course Requirements:
Coursework comprises experiential exercises, demonstrations, guided practice through 
role-plays and interviews, review of counseling skills through video or audio recording and 
transcription, lectures, discussion and clinical supervision. As a participant in this 
course, you are invited to become collaboratively, creatively, and
actively engaged in your development as a professional counselor. 

Your participation in two different counselling dyads forms a substantial portion of the 
course work: a series of sessions as counsellor and as client. You will refine your 
counseling skills through assignments and feedback (oral and written) based on these 
sessions. A portion of class time will be devoted to group supervision of your counselling 
work in these sessions.

Grading: Evaluation and Grading: 

Students will be evaluated based on their performance as counsellors, as well as their active 
engagement in training and supervision. 

Counselling Skills & Interventions Portfolio (70%) 
Demonstration of skills and interventions through video transcript and commentary assignments 
(3); Demonstration of self-awareness and reflective practice through session commentary, 
supervision, and a reflection paper; constructive and non-defensive use of feedback from 
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supervisor and peers; demonstration of sensitivity to ethics and multicultural issues in 
session commentary and reflection paper. 

Participation in all course learning activities (30%) includes attending and participating in 
all class activities, participating as a client, and constructive engagement in peer feedback 
and supervision.    

To receive a passing grade in this course students must demonstrate readiness to work with 
clients in a supervised community based clinic (Educ 799). 

Required Texts: 

Recommended Texts: Required Texts: 

Teyner, E. & McClure, F.H. (2011). Interpersonal process in therapy: An integrative model. 
(6th Ed.) Belmont, CA: Brooks/Cole. 
eText:  ISBN-13 978-1-111-56227-4
Print:  ISBN-13 978-0-495-60420-4

Yalom, I. (202). The Gift of Therapy: An open letter to a new generation of therapists and 
their patients. New York, NY: Harper Collins
ISBN: 978-0060938116

Recommended Texts: 
Cormier, S. & Hackney, H. (2012). Counseling Strategies and Interventions. 8th Edition. Upper 
Saddle River, NJ: Pearson Education. 
eText:  ISBN-13 978-0-13-707020-6 
Print:  ISBN-13 978-0-13-707018-3

Egan, G. & Schroeder, W. (2009). The Skilled Helper. 1st Canadian Edition. Monterey, CA: 
Brooks/Cole. 
ISBN-13:978-0-17-644152-4

Materials/Supplies: 

Prerequisite/Corequisite: EDUC 870

Notes: Students in all Faculty of Education courses are responsible for knowing policies 
pertaining to academic integrity available on the website:
http://students.sfu.ca/academicintegrity/policy/index.html

This outline is derived from a course outline repository database that was maintained by SFU 
Student Services and the University’s IT Services Department. The database was retired in 
2014 and the data migrated to SFU Archives in 2015.


